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Be Then Do Ltd (and the Kairos Leadership Academy) Data Privacy Notice 

Introduction 

The information below describes how Be Then Do Ltd (and Kairos Leadership Academy 
operating under Be Then Do Ltd) manages your personal information (data) in 
accordance with the law and your rights. It does not cover every situation so please 
read notices on forms, web pages or other places where you give us information about 
yourself. 

Be Then Do is a Limited Company. It is registered as a data controller with the ICO 
(the Information Commissioners Office).  

Your personal data – What is it? 

Personal data relates to a living individual who can be identified from that data and 
could include: 

• Information such as your name, address, telephone number, email 
• Information such as your date of birth, your marital status, and more sensitive 

information such as allergies and medical conditions 
• Information relevant to mentoring/coaching to support you in your spiritual life 

such as your mentor/coach and any notes kept for the duration of your 
mentoring/coaching sessions 

• Information relevant to attending any Kairos Leadership Courses such as 
information relevant to your application, consent forms, waiver forms, 
mentoring 

• Information you give us when you apply for a job 
• Information you give us as an employee 
• Information you give us when you sign up and pay to come to one of our 

events such as our LIFE Languages™ seminars, couples coaching, individual 
coaching, team dynamics, including your KLLP™ online profiles 

• Visual Images 
• In order to help us in getting relevant information to you and best 

understanding your needs we may also collect demographic information such as 
gender, age, date of birth, marital status, nationality, education/work histories, 
academic/professional qualifications, hobbies, family composition, and 
dependants. 

• As we provide personal coaching/mentoring services some data we collect may 
constitute sensitive personal data needed to match you with an appropriate 
coach/mentor or provide the best possible ongoing services to you. This 
information may include your religious beliefs and any other information you 
provide us or we ask you for which may include information about your history 
or anything else that is relevant to enabling us to help you. 

How do we process your personal data? 

The processing of personal data is governed by the General Data Protection Regulation 
(the GDPR) and as such Be Then Do Ltd seeks to comply with its obligations under the 
GDPR. It does this by: 
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• Keeping personal data up to date 
• Storing and destroying it securely, both electronic and paper copies 
• By not collecting or retaining excessive amounts of data 
• By protecting personal data from loss, misuse, unauthorised access and 

disclosure 
• By ensuring that appropriate technical measures are in place to protect 

personal data  

How do we use your personal data? 

• To administer events 
• To manage employees and volunteers 
• To maintain our own accounts and records, safeguarding records, accident 

records 
• To inform you of news, events and activities  
• Archived for historic and research purposes  

What legal basis do we have for processing your personal data? 

There are a number of basis for processing your personal data but the main ones will 
include one or more of the following: 

• For the legitimate interests of Be Then Do Ltd (and the Kairos Leadership 
Academy) 

• When you give consent by signing up for an event 
• When you give us explicit consent: for example when you fill in a form such as 

a request for more information, signing up for an event (including LIFE 
Languages™ seminars), putting in an application form to the Kairos Leadership 
Academy, signing up to our newsletters and/or promotional emails 

• When we have a legal obligation to process your personal data: for example, for 
employment, safeguarding, health and safety purposes 

• When we have a vital interest in protecting your child or young person at an 
event.  

Further processing 

If we wish to use your personal data for a new purpose, not covered by this Data 
Privacy Notice, then we will notify you, explaining this new use prior to commencing 
the processing and setting out the relevant purposes and processing conditions. 
Where and whenever necessary, we will seek your prior consent to the new 
processing. 

Payment information 

Payments made through our website are processed by PayPal. Payments 
made by bank transfer go directly to the Be Then Do Ltd bank account. We 
do not hold any information about your payments on our systems. For more 
information about how Paypal uses or processes your information check out 
their website. 
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Sharing your personal data 

Your personal data will be treated as strictly confidential: Your name, email and 
telephone number(s) may be shared with other members of an event you are 
attending such as LIFE Languages™ seminars, or the Kairos Leadership Academy.  We 
will only share your data with third parties outside of Be Then Do Ltd with your 
consent unless we are under a legal obligation to disclose or share it. 

It is possible that we will need to disclose information about you when required by 
law, under subpoena, or other legal process or if we have a good faith belief that 
disclosure is reasonably necessary to: 
  
(1) Investigate, prevent, or take action regarding suspected or actual illegal activities 

or to assist government enforcement agencies;  
(2) Enforce our agreements with you;  
(3) Investigate and defend ourselves against any third-party claims or allegations;  
(4) Protect the security or integrity of Be Then Do Ltd (and the Kairos Leadership 

Academy operating under Be Then Do Ltd)  
(5) Exercise or protect the rights and safety of Be Then Do Ltd (and the Kairos 

Leadership Academy operating under Be Then Do Ltd), our Members and/or 
Visitors, staff, or others.  

We attempt to notify users about legal demands for their personal data when 
appropriate in our judgment, unless prohibited by law or court order or when the 
request is an emergency. We may dispute such demands when we believe, in our 
discretion, that the requests are to broad, vague, or lack proper authority, but we do 
not promise to challenge every demand. 

Email marketing 

We currently use MailChimp to deliver to our supporters the emails they have 
signed up to receive. Where this is the case, we remain in control of the 
information and the service provider is not allowed to do anything with the 
information other than what we have requested. The service also enables us 
to gather statistics around email opening and clicks using industry standard 
technologies including gifs to help us monitor and improve our mailings. For 
more information, please see MailChimp’s privacy policy. 

Worldwide transfer of data 
If it is ever desirable to transfer data outside of the European Economic Area, 
we ensure that robust data-sharing agreements are in place. For example, 
MailChimp hosts its data in the US, but it has certified its compliance with the 
EU-US Privacy Shield Framework. 

Your IP address 
We may use your IP Address to help diagnose problems with our server, and 
to administer our website. Your IP Address may also be used to help identify 
you and to gather broad demographic information, some of which we may 
aggregate and then share with our partners. We may also use your IP 
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address to track information you have seen on our website in order to 
develop and improve our website. 

Cookies 

Cookies are a standard technology used by commercial web services to store 
small pieces of information on your hard drive by sending a small string of 
text to your browser. Cookies make your use of our Site more pleasing and 
efficient by, for example, ‘personalising’ your user interface or identifying 
which parts of a site you have previously visited. Most web browsers 
automatically accept cookies unless you have configured yours not to accept 
them. In order for us to provide you with services, your browser must accept 
cookies, as they are essential for site admin. 

Disclaimer – for your privacy on sites we link to 

We may provide you with links to other websites which provide helpful 
resources. We are not responsible for those sites and cannot control the use 
of information that you submit once you reach those sites, nor can we control 
the content of what is offered on those sites or on links from those sites. 

Third Party information collection 

This Privacy Policy applies only to sites that are owned and operated by Be Then Do 
Ltd (and the Kairos Leadership Academy operating under Be Then Do Ltd). Please 
keep in mind that Be Then Do Ltd may contain links to other websites or apps. You 
are responsible for reviewing the privacy statements and policies of those other 
websites you choose to link to, so that you can understand how those websites 
collect, use and store your information.  

We are not responsible for the privacy statements, policies or content of other 
websites or apps, including websites you link to or from Be Then Do Ltd. Websites 
containing co-branding (referencing our name and a third party’s name) contain 
content delivered by the third party and not us.  Be Then Do Ltd cannot regulate other 
sites, content, or applications linked or provided from within Be Then Do Ltd and our 
various web sites and services. Some content or applications, including partner offers, 
on or in Be Then Do Ltd may be served by third-parties, including content providers, 
application providers, analytics companies, your mobile device manufacturer, and your 
mobile service provider. These other sites may place their own cookies or other files 
on your computer, collect data or solicit personal information from you. The 
information they collect may be associated with your personal information or they 
may collect information, including personal information, about your online activities 
over time and across different websites, apps, and other online services. They may 
use this information to provide you with interest-based (behavioural) targeted 
content. We do not control these third parties' tracking technologies or how they may 
be used. If you have any questions about targeted content, you should contact the 
responsible provider directly. 

How long do we keep your personal data? 

We keep your personal data as long as we are working together. This will vary 
depending on the type of information, legal requirements or other justifications 
permitted by Data Protection Law. For example, The Kairos Leadership Academy (part 
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of the Be Then Do Ltd company) does not hold onto your data past the end of the 
course year. All personal information is shredded and/or deleted (this excludes the 
information you have submitted to the MailChimp communication platform which you 
have access and control over and can delete/unsubscribe to at any time). LIFE 
Languages™ and KLLP™ profile information and results are not kept on our servers. 
We only keep copies of this whilst working with you. For more information about how 
LIFE Languages™ collects, stores and uses your data please check out their website. 

Your rights and your personal data  

Unless subject to an exemption under the GDPR, you have the following rights with 
respect to your personal data: 
• The right to request a copy of your personal data which Be Then Do Ltd (and 

the Kairos Leadership Academy) holds about you 
• The right to request that Be Then Do Ltd (and the Kairos Leadership Academy) 

corrects any personal data if it is found to be inaccurate or out of date 
• The right to request your personal data is erased where it is no longer 

necessary for Be Then Do Ltd (and the Kairos Leadership Academy) to retain 
such data 

• The right to withdraw your consent to the processing of your data at any time 
• The right to request that Be Then Do Ltd (and the Kairos Leadership Academy) 

provides you with your personal data and where possible, to transmit that data 
directly to another data controller, known as ‘the right to data portability’, 
where applicable 

• The right, where there is a dispute in relation to the accuracy or processing of 
your personal data, to request a restriction is placed on further processing 

• The right to object to the processing of personal data 
• The right to lodge a complaint with the Information Commissioners Office  

Contact Details 
For queries about this privacy statement or any other data protection issues, or to 
exercise your rights including queries of complaints please in the first instance contact 
the Director/Information Officer, Jenni Sandford-Nedoszytko, in writing to Jenni 
Sandford-Nedoszytko, Be Then Do Ltd, 49 Ashgrove, Peasedown St John, BA2 8EF or 
by email to jenni@bethendo.org 
  
You can contact the Information Commissioners Office on 0303 123 1113 or via email 
https://ico.org.uk/global/contact-us/email/ or at the Information Commissioner's 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire. SK9 5AF. 
  
Our details 
Be Then Do Ltd, 49 Ashgrove, Peasedown St John, BA2 8EF, UK 
Limited Company, registered in England and Wales No. 05044957.  
Registered offices address:  49 Ashgrove, Peasedown St John, BA2 8EF 
Be Then Do Ltd Website: www.bethendo.org 
Kairos Leadership Academy Website: www.kla-uk.org
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